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Welcome to the BMW IBU World Cup Biathlon 2024 Canmore.

For your reference a Spectator FAQ has been created. If you have additional questions
please contact info@canmorebiathlon.ca

Where are the races being held?
The races take place at the newly renovated Canmore Nordic Centre, located just
minutes from downtown Canmore.

What nations are competing?

Final entries will be confirmed two weeks before the event, we estimate 25 nations
and more than 200 athletes will compete in Canmore, making it the largest biathlon
event ever held in Canmore!

How do | get to the venue?

There is FREE shuttle transportation available between downtown Canmore and

the Nordic Centre. For the schedule and more information visit https://www.
canmorebiathlon.ca/spectators Please note parking is extremely limited at the Nordic
Centre and is only available on a first-come first-serve basis.

What types of tickets are avaialable?

We have three types of tickets: General Admission, Spectator Stands, and VIP Entry.
General Admission tickets are FREE, while access to the stands and VIP area are paid
tickets. For more information see our tickets section.
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What is your refund policy?
Tickets are non-refundable after purchase, due in large part to the unpredictability of
weather in the mountains.

What should | bring?

Your voice to cheer as loud as you can! Weather is unpredictable in the mountains so
an assortment of warm layers of clothing is also helpful. Cowbells and flags are also
encouraged.

Is there somewhere | can warm up?

Yes! All attendees can warm up inside the Canmore Nordic Centre Day Lodge, with
warm food and hot drinks available for purchase at the cafe. For guests with VIP Entry
tickets you have access to the new biathlon building.

Can | park at the venue?

Parking is extremely limited and available on a first-come first-serve basis. Access
to the Biathlon lot (P1), Bill Warren lot, and the lot between the Bill Warren and Trail
Sports (P2) are closed to the public. To avoid disappointment take our FREE shuttle!

Can | purchase a ticket for the entire event?
Yes! Whether you want to come for one day or four days we have you covered.
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What rules are there to follow when attending the races?

For the safety of all spectators, volunteers, and team attendees a Stadium Access Policy
has been created. All spectators are expected to comply with this document, for more
information check out the spectator section of the website.

What other activities are there to do at the venue?

There is no shortage of fun waiting for you at the World Cup! Ice-staking, tobogganing
and many other activities are avaiable at the Canmore Nordic Centre. You can also take
the scenic route to the venue, and experience the Art-Walk presented by the Town of
Canmore. This trail takes you from Downtown Canmore to the Canmore Nordic Centre
and features installations from some of the best local artists in the Bow Valley!

What races are being held?
Over the four days there will be sprint, pursuit, and mass start competitions. For a
complete schedule, please see our program.

When do tickets go onsale?
Tickets go onsale October 23, 2023! To purchase tickets please visit the spectator
section of our website.

I'm in! How else can | get involved?

Follow us on our socials @Canmorebiathlon to stay up to date on everything event
related. If you want to get an inside the ropes experience check out our volunteer
oppportunities and help bring the event to life!
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