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Thank you for your contribution to this major event!

Canmore is proud of its Olympic heritage and continuous hosting of major
international biathlon events. In fact, this is the 8th time in thirteen years that we have
welcomed the biathlon world to the Canmore Nordic Centre (with a 9th to come in
2024!). We host these events through the efforts of YOU, our energetic and
dedicated volunteers. Along with our main financial sponsors, the Government of
Canada and the Government of Alberta, and the wonderful staff at the Canmore
Nordic Centre Provincial Park and Tourism Canmore Kananaskis.

As you will all notice, this year’s IBU Cups will be run while our biathlon facilities are
being rebuilt thanks to the Province of Alberta who are investing more than $20
million into our sport to enable us to preserve the IBU “A” license that the Canmore
Nordic Centre and our hosting organization hold (only one of two IBU A license in
North America). The A license allows us to host any level of biathlon race right up to
the World Championships and Olympics.

Every year our amazing volunteers put in long hours in winter weather to make sure
athletes competing in the Bow Valley have the best chance for success. The ongoing
construction means that we have to improvise for this year in how we deliver the
races safely. We will need your help in respecting all construction signs and barriers
during the event.

As an event host, our volunteer base is our greatest assets. You are truly what makes
our town and our events world class. I wish you a fun, exciting, and memorable IBU
Cup here with us!

Best regards,

Ken Davies, Event Chair

DEAR VOLUNTEER, 

2





TABLE OF CONTENTS
Message from the Event Chair 02

Practical Information 05

Volunteer Package 05

Accreditation 05

Volunteer Check-In + Check-Out 05

Getting To The Venue 06

Emergency Protocol 06

Good To Know 07

Parking At The Venue 07

Food & Beverage 08

What To Wear 08

Spectating 08

Volunteer Party 08

Opening Hours & Program 09

Contact Persons 11

Our Partners 12

This Is Biathlon 13

Canmore Nordic Centre Map 14

IBU App 15

Emergency Preparedness Plan - Detail 16



PRACTICAL INFORMATION

Volunteers will receive toques which you are encouraged to wear during your shift as
they are easy indicators of “Hey! That’s one of our volunteers!” and thermos’ which
you are encouraged to bring to your shift to fill up with the hot beverages we will
have available for you. They will be available for pick-up at the Volunteer Office
before your first shift.

VOLUNTEER PACKAGE

Please plan time upon arrival during your first volunteer shift for picking up your
accreditation from the Accreditation Office located in Meeting Room A inside the
Day Lodge.

 

If you are unable to pick up your accreditation prior to your shift, please send an
email to: accreditation@CanmoreBiathlon.ca

ACCREDITATION

Monday 
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

20 FEB 
21 FEB
22 FEB
23 FEB
24 FEB
25 FEB
26 FEB

12:00 – 18:00
08:00 – 17:00
08:00 – 14:00
08:00 – 14:30
09:00 – 13:00
08:00 – 15:20
08:00 – 13:45

Monday 
Tuesday
Wednesday
Thursday
Friday
Saturday

27 FEB 
28 FEB
01MAR
02 MAR
03 MAR
04 MAR

08:00 – 16:00
08:00 – 14:00
08:00 – 14:30
09:00 – 13:00
08:00 – 13:30
08:00 – 13:30
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Accreditation Office Hours:

BEFORE YOUR SHIFT if you are working at the Canmore Nordic Centre (CNC) venue
from 20 FEB to 04 MAR please report to the Volunteer Desk located upstairs in the
CNC Day Lodge. It is important to check-in as this lets us know who has arrived so
that the event will run smoothly. It is also really important to check-out for safety
reasons, ensuring that when the venue is closed at the end of each day no one is left
behind. If your shift starts before 06:30 please check-in and check-out after your shift
before leaving the venue.

VOLUNTEER CHECK-IN + CHECK-OUT



The events are located at Canmore Nordic Centre (at 1988 Olympic Way Canmore,
AB) which is accessible by car and shuttle or foot, bicycle, ski, toboggan whatever
suits your fancy. Parking is extremely limited, particularly on race days, and will only
be available on a first-come-first-serve basis for volunteers and members of the
public. We encourage carpooling and using our free shuttle service leaving
downtown on competition days from the ‘Free 9-Hour Parking’ lot located at 900 A
Railway Ave (behind Nutter’s Everyday Naturals). For more information refer to
‘Parking’ on page 7. 

GETTING TO THE VENUE

☐ Know your meeting time 
☐ Get to the venue with extra time
☐ Pick-up accreditation 
☐ Check-in at the volunteer office and pick up your volunteer package

FIRST DAY CHECK-LIST

Upon discovery of an event:
         ▹    If it is a medical emergency, call 9-1-1
         ▹    Contact Medical and your Section Head via radio
         ▹    Always remain with the injured person until emergency personnel arrive

For more information refer to the Emergency Preparedness Plan on page 16.

EMERGENCY PROTOCOL
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Kananaskis Conservation Pass
If you do not already have Kananaskis Conservation 
Pass you can purchase one online at
https://www.alberta.ca/kananaskis-conservation-pass.aspx 
or inside the Day Lodge at the Canmore Nordic Centre.

GOOD TO KNOW

From 20 February to 04 March there is available volunteer parking in Parking Lot 3 &
4 (located in the main parking area and the gravel parking lot at the south end of the
Canmore Nordic Centre nearest the reservoir). Parking is limited and first-come-first-
serve these dates. Parking Lots 1 & 2 nearest the Biathlon Range are closed. No
event pass required; however, the Alberta Parks Kananaskis Conservation Pass is
mandatory to all vehicles parking at the Canmore Nordic Centre.

PARKING AT THE VENUE

Please plan time upon arrival during your first volunteer shift for picking up your
accreditation from the Accreditation Office located in Meeting Room A inside the
Day Lodge.

Free Shuttle Service on Competition Days:

 
A daily schedule can be found at both the Canmore Nordic Centre and the
downtown parking lot. *schedule subject to change

Please use the free public shuttle
leaving from the 'Free 9-Hour Parking'
lot located at 900 A Railway Ave
(behind Nutter's) downtown Canmore.

Leaving downtown every 30 minutes.

Thursday 
Saturday
Sunday
Wednesday
Friday
Saturday

23 FEB 
25 FEB
26 FEB
01 MAR
03 MAR
04 MAR

07:15 – 17:15
07:15 – 17:15
07:15 – 16:15
07:15 – 17:15
07:15 – 16:15
07:15 – 16:15
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Hot lunch is served in the volunteer room (upstairs) at the Day Lodge between 11:30
and 14:30 from 21 February to 04 March and between 11:45 and 13:45 on 20
February. If you are volunteering prior to 20 February, please eat at the Cornerstone
Cafe located on the main floor of the Day Lodge and ensure you sign their list for
meals and say you are a volunteer.
Hot drinks will be available from 06:30 to 14:30 daily – bring your thermos!

FOOD & BEVERAGE

WHAT TO WEAR
There is wide range of volunteer jobs spanning the entirety of the venue that may
require a variety of clothing. Regardless of where you are working, it is best to expect
to be outside at some point. Whether you’re doing heavy lifting on the course, or
standing still in the range, or popping in between the buildings; layers are your
friend! Wear or pack your layers, including a warm jacket, your winter boots, a pair of
mitts and maybe even snow pants. Also, let’s remember that the Bow Valley is as
unpredictable as it gets when it comes to weather; maybe your light down sweater is
what is best for the job, so pack that too! If you are unsure of how to prepare, feel
free to reach out to your section head.

Despite ongoing construction, there are spectator areas at venue! Viewing areas and
video screens will be on-site and access is free!

SPECTATING

VOLUNTEER PARTY!
We hope you can join us for the volunteer appreciation night Saturday 04 March,
19:00 to 21:00 upstairs at the Canmore Nordic Centre Day Lodge. The volunteer
party will include food and beverage, draw prizes and more!
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OPENING HOURS
& PROGRAM
ARENA

IBU CUP BIATHLON 7 

THURSDAY 23 FEB
11:00 Women's Sprint (SP)
14:30 Men's Sprint (SP)

SATURDAY 25 FEB
10:00 Women's Super Sprint (SSP) - Qualifying
11:50 Women's Super Sprint (SSP) - Final
13:40 Men's Super Sprint (SSP) - Qualifying
15:20 Men's Super Sprint (SSP) - Final

SUNDAY 26 FEB
11:00 Women's Mass Start 60 (MS60)
13:45 Men's Mass Start 60 (MS60)

Don’t blink or you may miss the action! In the Sprint
athletes are racing against the clock, starting at 30-

second intervals. Three loops are skied with two
shooting stages in between (prone and standing).
Each missed target requires a 150m penalty loop.

The Super Sprint is our two-parter
race. First, a short qualifying

round of three 1.5 km loops with a
75m penalty loop. Only the top 30
athletes move forward to the finals
where they complete 5 loops and

4 shooting stages.

Don’t miss the thrilling mass start as 60 athletes
start simultaneously. First bibs 1-30  enter
the range after 1 lap, bibs 31-60 do 2 laps

before entering the range. Second bins
1-30 do 2 lap and bins 31-60 do 1 lap before

entering the range. After that everyone does 1 lap
between shootings for a total of 6 laps! Tactics

abound with quick, accurate shooting being essential.
The first across the finish line is the winner!

opens 20 minutes before the first competition 

  immediately upon conclusion of the competition
FLOWER & AWARDS CEREMONIES 
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IBU CUP BIATHLON 8 

WEDNESDAY 01 MAR
11:00 Men's Sprint (SP)
14:30 Women's Sprint (SP)

FRIDAY 03 MAR
11:00 Men's Pursuit (PUR)
13:30 Women's Pursuit (PUR)

SATURDAY 04 MAR
10:30 Mixed Relay (MR)
13:30 Single Mixed Relay (SMR)

Don’t blink (still) or you’ll miss the action! In the
Sprint athletes are racing against the clock,

starting at 30-second intervals. Three loops are
skied with two shooting stages in between. Each

missed target requires a 150m penalty loop.
This time the top 60 athletes will move on and

compete in the pursuit.
 

The chase is on! 60 athletes start within 2 minutes of
each other.  Competitors ski 5 loops with 4 shooting
stages (prone, prone, standing, standing). A penalty

loop of 150m is required for each missed  shot
before starting the next lap. This competition is full
of big moves and sudden drama, especially in the

final standing stage, when victory is often on the line.
The first to cross the finish line is the winner!

Anything can happen in a relay! That’s why we love
it. The team consists of 4 (2 for Single Mixed Relay)

athletes, each shooting twice (once prone, once
standing). Three spare bullets (hand-loaded) are
allowed if there are missed targets after the first
five shots. A 150m (75m for Single Mixed Relay)

penalty loop is skied for any missed targets after
the eighth shot is fired. The first team to cross the

finish line is the winner. The stakes are high as
lapped competitors must move to the side and

stop competing immediately.
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CONTACT PERSONS
Chair of OC
OC Support
Head of Logistics

Ken Davies 
Jack Pengelly
Garth Jenkins

+1 403 680 5217
+1 403 679 0037
+1 403 493 2250

COMPETITION COMMITTEE
Head of Competition
Competition Secretary
Head of Course
Head of Stadium
Head of Range (IBU Cup 7)
Head of Range (IBU Cup 8) 
Head of Timing

Lyle McLeod
Karin Kaarsoo
Ron Pelletier
Kirsten Kaarsoo
Bernie Gobeil
Scott Chisholm
Carol Henley
Jason Nishiyama

+1 403 604 2488
+1 403 813 7052
+1 204 231 3840
+1 403 467 9634
+1 403 701 3305
+1 403 813 7052
+1 403 389 1697
+1 403 617 1393

OTHER KEY VOLUNTEER FUNCTIONS
Head of Volunteers

Head of Medical
Head of Accreditation
Head of Accommodation
Head of Media
Head of IT
Head of Security

Amanda Meadows
Tammy Stushnoff
Elana Taub
Dave Wunderlich
Susan Hairsine
Jack Pengelly
Dale Bartrom
AJ Mand

+1 403 688 0728
+1 587 580 8852
+1 403 667 4373
+1 403 629 8044
+1 403 609 1009
+1 403 679 0037
+1 403 760 8016
+1 403 391 2976
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THANK YOU TO ALL OUR PARTNERS 

This project has been made possible in part by the Government of Canada. 
Ce project a été rendu possible en partie grâce au Gouvernement du Canada. 12



Biathlon, derived from the Greek word meaning “two tests”, is an Olympic sport
combining cross-country skiing and precision rifle shooting. The combination of two
different events – skiing and shooting – adds to the unpredictability of the
competition outcome and therefore the excitement and potential for surprise!

The sport has its roots in hunting techniques that have been used in Scandinavian
countries for centuries. Dating back to the mid-sixteenth century, became part of the
winter Olympics in 1960. Since its humble beginning, biathlon has grown into one of
the most-watched winter sports across Europe, with television audiences in the
hundreds of millions and events regularly drawing crowds of over 30,000 people.

In 2016, the Canmore Nordic Centre was the site of the first IBU World Cup in
Canada since the Olympics in 1988 and again in 2019. The events were broadcasted
live to more than 50 million viewers and were a huge success!

When athletes arrive at the shotting range, they must shoot at a very small target,
with a racing heartbeat and heaving lungs, while the clock is running – there are two
shooting stances, prone and standing which is considerably more challenging.
Targets are 4.5 cm for prone (the size of a Timbit) and 11.5 cm for standing (size of a
DVD), with a 50 m distance from the shooting range. Athletes must evaluate weather
conditions on their own, with some clues from wind flags.

The ammunition used is of .22 caliber. The bullet leaves the barrel with a 380 m/sec
speed. After a bullet has left the barrel, it only takes one tenth of a second before the
target is hit. If targets are missed, the excitement ramps up as the athletes,
depending on the competition, must complete a number of laps in the penalty loop

THIS IS BIATHLON
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DOWNLOAD THE IBU APP
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